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HOW ARE HAULERS 
AFFECTED?

“I have over 600 
emails to deal 
with.”
- Hauler
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HOW ARE TRUCK DRIVERS/  
WORKERS AFFECTED?
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WASTE SET OUT SUGGESTIONS

example of a well-organized waste set out
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HOW DO I ADJUST MY SERVICE 
LEVEL TEMPORARILY?

Some clients adjusted to 2 days/week



HOW DO I DETERMINE THE 
SERVICE LEVEL I NEED NOW?
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Download & print the 
tracking sheet here.

“That which is measured 
improves. That which is 
measured and reported 
improves exponentially.”
— Karl Pearson
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https://drive.google.com/open?id=1c9SaNU5Pnc4qFQ8YA2mwTEGDlQKhSQnZ
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WHAT IF I EXPERIENCE 
ISSUES WITH COLLECTION?

https://docs.google.com/forms/d/e/1FAIpQLSddrkw7hfaEpDoH6u1pzlGVhVJqLHw_2eWajZwnPZc76Z_nww/viewform
https://drive.google.com/a/foodprintgroup.com/file/d/1oUjKu2ap5gkPlWQ_ZpPEwwMx9XU-jS1w/view?usp=sharing


HOW TO UNDERSTAND THE 
LINE ITEMS ON MY BILL?

“Clear is kind, 
unclear is 
unkind.”
— Brene Brown

COST PER PICK UP
1. QUANTITY X RATE($) = COST PER MONTH
2. COST PER MONTH / 4.33 = COST OF WASTE STREAM PER WEEK
3. COST OF WASTE STREAM PER WEEK / DAYS PER WEEK WASTE STREAM IS SERVICED = COST PER PICK UP

WEIGHT PER PICK UP
4. QUANTITY / 4.33 = WEIGHT or YARDS OF WASTE STREAM PER WEEK
5. WEIGHT OF WASTE STREAM PER WEEK / DAYS PER WEEK WASTE STREAM IS SERVICED = WEIGHT or YARDS PER PICK UP

$27 / PICK UP

$11 / PICK UP

$8.5 / PICK UP

1.78  YARDS/ PICK UP

3 YARDS / PICK UP

TRASHQUANTITY COST PER 
POUND

COST PER YARD

COMPOST IS FLAT 
RATE BILLING BY 
BIN ON SITE

TRASH
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Effective as of August 9, 2018, the maximum rates allowed to be charged by 
the private carters are:

● $20.76 per cubic yard of loose refuse (volume), or

● $13.62 per 100 pounds of refuse (weight)

The customer and carter can negotiate whether the customer will be 
charged by volume or by weight.

BIC conversions (for trash and recycling):
22G bag ÷ 11.48 bags per cubic yard 
30G bag ÷ 8.42 bags per cubic yard 
45G bag ÷ 5.61 bags per cubic yard  
50G bag ÷ 5.05 bags per cubic yard  
55 G bag ÷ 4.59 bags per cubic yard

COMMENTS FROM BIC

https://www1.nyc.gov/site/bic/complaints/complaint-form.page
https://www1.nyc.gov/assets/bic/downloads/pdf/pr/waste_stream_survey_2015.pdf


●

●

●
●

WASTE SET OUT SUGGESTIONS

example of a well-organized waste set out

“The last thing we need is to 
send someone to the ER”

- Dan Wright (Teamsters 813)



QUESTIONS?

CONTACT US AT:


